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EHFI &.9 Turnaround of NTO Representations, (MIML..
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EHFI 2.2 Waste: missed collections per 100,000 collec,..
EHFI 6.8 Turnaround of Pre NTO PCM challenges (10 ...
EHFI 157a Processing of planning applications: Majo...
EHFI 10.4 NMDR [Business rates) collection, % of curr...
EHFI 157c¢ Processing of planning applications: Othe...
EHFI 157k Processing of planning applications: Min...

EHPFI 10.2 Council tax collection, % of current year lia...
EHFI & % of invoices paid on time, [MAXIMISING INDI..
EHFI 12c Total number of sickness absence days per ..

EHFI 181 Time taken to process Housing Benefit new

EHFI 192 Percentage of household waste sent forre...
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Improving (PIs)

EHFI &.9 Turnaround of NTO Representations. (MINL..

EHFI 6.8 Turnaround of Pre NTO PCH challenges (10 ...
EHFI 2.4 (47) Fly-tips: removal. (MIMNIMISING INDICAT..,

EHPI 10.2 Council tax collection, % of current year lia...
EHFI 10.4 NMDR [Business rates) collection, % of curr...
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EHFI 181 Time taken to process Houwsing Benefit new
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